KOOEKC
STUKUN U CNTYXKEBHOIo NOBEAEHNA PABOTHUKOB OPFAHOB YMNPABJIEHUA
COLMANBbHON 3ALLUUTbI HACENEHUSA U YYPEXOEHUN
COLUMATJIbHOIO OBCIYXXUBAHUA

Kogekc npeacrtaBnget cobon cBog 0OOWMX MNPUHUMMNOB NpodheCCUOHanbHON
CNy>eBHON 3TUKM M OCHOBHbIX MpPaBui Cry>KeBHOro NoBeaeHUsl, KOTOPbIMN HAANEXNUT
PyKOBOACTBOBaTbCA paboTHMKaM OpraHoB  yNpaBfeHUs  coumanbHOW  3aluThbl
HaceneHnsa n yupexaeHnn coumanbHoro obcnyxmnsaHmst Bcex opm co6CTBEHHOCTH

Mpn nocTtynneHun Ha paboTy paboTHMK 00s13aH O3HAKOMWUTBLCS C MOMOXEHUAMU
Kogekca n cobniogatb UX B Npouecce CBOEN TPYyLOBOW AEATENBHOCTMU.

LleJ'IbI-O Kogekca saBnsetcs yCTaHOBJ1IEHNE 3TUYECKMUX HOPM U MpaBUn CJ'Iy)Ke6HOFO
nosegeHnAa anda noBbILLEHUA SCb(beKTI/IBHOCTI/I BbIMOJIHEHNA HpOC*)eCCMOHaﬂbHOIZ
aeaTenbHocTn, obecnevyeHne enuHbIX HOPM noBedeHusa, a TaKxkKe cogencTeme
YKpenneHn aBToputeTa, MNoBbIWLEHNUIO Oo0oBepua rpaxgaH K opraHam yrpaBlieHUuA
counanbHOW 3aLlUUTbl HAaceneHus u yypexngeHnam coumnarnbHOro O6CJ'Iy)KI/IBaHI/IFI.

Kogekc cnyxmt ocHoBoM Ans OpPMUPOBAHUSA [LOSMKHOM Mopanu B cdepe
coumarnbHOM 3alnTbl U coumnanbHOro O6CRYXMBaHUS HaceneHud, YBaXXMTESbHOro
OTHOLLEHMUSI K OpraHam yrnpasfeHnsa coumaribHON 3alUnTbl HAaceneHns U yuYpexaeHnam
counarnbHoro obcnyxmBaHna B 0OLLECTBEHHOM CO3HaHWUW; BbICTyNaeT MHCTPYMEHTOM
perynuposaHusa n opMmpoBaHnsa obLecTBEHHOrO CO3HaHUS U HPaBCTBEHHOCTH.

7. 3HaHme wn cobniogeHne coumanbHbiM paboTHMKOM nonoxeHnn Kopekca
ABNSAETCA  OOHMM U3 MPUOPUTETHBLIX  KPUTEPUEB  OLEHKM  KayecTBa  €ro
npodeccrnoHanbHOM AeATeNbHOCTM U CNYXeOHOro NoBeaeHus.

OCHOBHbIe NPUHLUNbI U NpPaBua Cny>XebHoro
noBeAeHUsi, KOTOPbIMU HaANEXUT PYKOBOACTBOBaTLCA PaboTHUKaAM
OpraHoB yrnpaBrieHusi couuanbHON 3aWmTbl HAaceneHnsa u paboTHuKam
yupexaeHun coumanbHOro oocnyxumBaHus

OCHOBHblE NPUHUMNBI CAYXEOHOrO NOBEAEHUA SABMSAKTCA OCHOBOW NOBEOEHUS
rpaxgaH  Poccuinckon  depepaumm B CBA3WM C OCYLLUECTBMIEHWEM UMM
npodeccnoHanbHbIX AOSMKHOCTHBLIX 0693aHHOCTEN B coumnanbHOn cepe.

CoumnanbHble paboTHUKW, CO3HaBasi OTBETCTBEHHOCTb Mepend rocyaapCcTBOM,
06LLEeCTBOM 1 rpaxaaHaMu, NPU3BaHb:

a) WCMNONHATb [OOSMKHOCTHble 0053aHHOCTM [0OpPOCOBECTHO U HA BbLICOKOM
npodeccnoHanbHOM ypoBHE B Uensx obecneyeHnss adpdekTnBHoM paboTbl No
NnpenoCTaBNEHNIO HACENEHUKD MEpP CouvarnbHOM MOAAEPXKKM U OKa3aHWIO couManbHbIX

yenyr;

6) ucxoauTb M3 TOro, YTO MpPU3HaHWe, cobnogeHue M 3almTa npaB M cBob6oa
yenoBeKka W rpaxkgaHuHa onpeaenstoT OCHOBHOW CMbICH U coaepXaHue OesaTeNbHOCTY



paboTHMKA opraHa ynpaBfeHUs counanbHOW 3aliMTbl HaceneHust M paboTHMKA
yuYpeXaeHnst coumanbHOro 06CnyXMBaHuUs;

B) OCYLLECTBJIATb CBOIO OeATesIbHOCTb B npegenax NOSTHOMOYUIA
COOTBETCTBYyHOLWLEro opraHa yripaBlieHnd couManbHOM  3alWuTbl  HaceneHuss wu
yypexneHna counarnbHOoro O6CJ'Iy)KI/I BaHWUA;

) He okasblBaTb NpeanodYTeHnss KakuM-nnmbo  npodeccrMoHanbHbIM - UMK
coumanbHbIM TpynnamM M y4pexaeHusiM, NpoTUBOAENCTBOBATb U HE MOAYMHATLCS He
OTBEYaLMM MHTEPECAM KIMEHTOB BMMSIHUIO OTAENbHbIX [OJPKHOCTHbIX INUL U
agMUHUCTPATUBHOMY [AaBMEHWIO;

A) cobniogatb couManbHyld ChnpaBeanMBOCTb W PaBHOMPABHO pacnpeaenstb
coumanbHble pPecypcbl C LENbi paclMpPeHns BO3MOXHOCTEN WX NpPeaocTaBreHust
Hy>XOaloLWMMCs B NMOAAEPXKKE KNMeHTaM, B MepBylo odepeab HECOBEPLUEHHONETHUM, a
Takke ApyruM nvuam, okasaBLUMMCS B TPYOHON XU3HEHHOW CUTYaLNN;

e) obecneuynBaTb 6E30MacCHOCTb OKa3biBAaeMbIX COLMAanbHbIX YCIyr AN >XU3HU U
3[0POBbS KIMUEHTOB;

X) MCKNtoyaTb AOEWCTBMS, CBSI3aHHble C BMAMSIHUEM  KaKMX-MBO  NUYHBIX,
MMYLLLECTBEHHbIX  ((PMHAHCOBLIX) U MHbIX  MHTEPECOB, NpPensaTCTBYOLLMX
[06POCOBECTHOMY MCMNOSTHEHMIO LOIMKHOCTHBIX 00S13aHHOCTEN;

3) cobniogaTtb HEWTpanbHOCTb, WCKIOYaloWyo BO3MOXHOCTb BMUSHUS  Ha
CNyXebHyl0 OeATENbHOCTb PELUEHUA MNONMUTUYECKUX MapPTUA, MHbIX OOLLIECTBEHHbIX
ob6beanHEeHNN;

n) cobniogatbe HOpMbI CyXebHoM 1 NpodeccuoHanbHOM 3TUKK, Npasuna A4esioBoro
noseaeHunst n obLeHns;

K) NposiBNATb KOPPEKTHOCTb M BHUMAaTENbHOCTb B 0OpalleHun C rpaxgaHamu u
[AOMKHOCTHBIMU NMLAMU;

J'I) npoABnATb TEPNMMMOCTb U YyBaXeHne K obblvasm wu Tpaauumnam rpaxaaH
pa3nn4HbIX HaUMOHanbHOCTEN W HapO,D,HOCTeIZ Poccun, YUnUTbIBATb UX KYIbTYPHbIE
0CODEHHOCTH, BepoucnosegaHume, cnocobcTBoBaTh COXpaHeHunto camMObbITHOCTY;

M) 3alunatb 1 nogaepXmBaTb Yenose4veckoe JOCTOUHCTBO KIMMEHTOB COoLMalbHbIX
CJ'Iy)K6, YYnUTbiBaTb UX MHONBUAOYAJNIbHOCTb, MHTEpEeChbl N counalribHble I'IOTpe6HOCTI/1 Ha
OCHOBE MNOCTPOEHUA TOJTIEPAHTHbIX OTHOLUEHUN C HUMW;

H) yBaxaTb MpaBa KIMEHTOB couuanbHbIX CNyX6, rapaHTMpoBaTb WM
HenocpeacTBEHHOE Yy4yacTue B Mpouecce MNPUHATUS  pelleHurd Ha  OCHOoBe
npegocTaBneHns MofHOM  WHOPMauuKM, KacalwLlWencss KOHKPEeTHOro KrneHTa B
KOHKPETHOW CUTyauuu;



0) cobntogate KOHMUOEHUMANbHOCTb WHMOPMaUMnM O KIMEHTE coumanbHOW
cnyx06bl, KacalrLEeNcsa YCroBUIA €ro XU3HeAEeATEeNbHOCTU, NMNYHbLIX Ka4ecTB 1 nNpobnem,
NpUHUMAaTb Mepbl ans obecnevYeHnss HepacnpoCTPaHEHUA MNOJTYYEHHbIX CBEOEHWUN
AOBEPUTESIBHOrO Xapakrepa;

I'I) BO34depXKMBaTtbCA OT NOBEeOEHUA, KOTOPOE MOIJ0 Obl BbI3BaTb COMHEHWE B
0OBbEKTMBHOM UCIMOJTHEHUN AOJDKHOCTHbLIX  00s13aHHOCTEN p860THVIKa opraHa
yripasJrieHunA couManbHOM  3alMTbl  HacemneHust unm pa6OTHMKa yypexageHud
coumnaribHoro O6CJ'Iy)KI/IBaHI/IF|, a TakKkKe He [OonyckaTtb KOH(bJ'IVIKTHbIX CMTyaLlMVI,
CMOCOBHbIX ancKkpeanTnpoBaTtTb UX OEeATEJIbHOCTb,

p) He wucnonb3oBaTb CNyXeGHOe MOoNoXeHne [Ans OKasaHus BIUSHUS Ha
[OesATEeNbHOCTb FOCYAApPCTBEHHLIX OPraHOB W OpPraHOB MECTHOrO CaMOyrpaBreHus,
opraHv3aumi, OOMKHOCTHbIX WL, rocyAapCTBEHHbIX U MyHULMMNAMbHbIX CyXallumx npu
peLLeHMN BOMPOCOB JIMYHOIO XapaKkTepa;

C) cobniogaTb yCTaHOBMNEHHble B rOCyJapCTBEHHOM OpraHe, opraHe MeCTHOro
camoynpaBfeHnsa 1 yyYpexaeHun couumanbHoro obenyxmBaHua npasuna nyonuyHbIX
BbICTYMMAEHNA N NpedoCcTaBieHnst crnyxebHon nHopmaumm;

T) YBaXUTESNIbHO OTHOCUTLCA K AEATENbHOCTM NpeacTaBuTenen cpeacts MacCoBOW
WHopMauun no uHpopmMupoBaHM obwectBa O paboTe opraHa ynpasneHus
coumarnbHON 3aluTbl HacerneHns Unn ydpexneHusi coumarnbHoro obcnyxmBaHud, a
Takke OKasblBaTb COAENCTBME B MOSlyYeHUM [OOCTOBEPHOW WHGOpMauun B
YyCTaHOBIIEHHOM MOPSAKE;

Y) HECTU NNYHYI0 OTBETCTBEHHOCTb 3a pe3yrbTaTbl CBOEN AEeATENbHOCTY;

@) cTumynupoBaTth y4acTue A0GPOBOMbLLEB, NPEXae BCEro U3 Yvicna MONoaexu, B
OEATENbHOCTU  YYpEeXOAeHUn coumanbHOro OoGCMyXuBaHWA N0  NpPeaoCTaBMeHuto
KMMeHTaM HeoGXoaMMbIX COLManbHbIX YCNyT.

CoumanbHble paboTHUKM 06g3aHbl  cobntogate KoHctutyuuio  Poccunckon
depepauunmn, hpenepanbHble 3aKOHbI, MHbIE HOPMAaTUBHbLIE NMPaBOBble akTbl Poccunckom
depepaumm no Bonpocam coumnanbHOro ob6cnyxmBaHna, HopMaTUBHbIE MPABOBbLIE aKTbl
cybbekToB Poccuiickon degepaummn, JOMKHOCTHbIE MHCTPYKLUMUK, NpaBunia BHYTPEHHEro
TPy4oOBOro pacnopsiika, a Takke [pyrMe akTbl opraHa ynpasfeHusi couunanbHOMn
3alMTbl HaceneHnsa n yuypexaeHusi coumansbHoro obcnyxusaHusa cydobekta Poccnmnckon
depepayum.

CoumanbHble pabOTHUKM HECYT OTBETCTBEHHOCTb Nepesn KIMeHTaMy coumanbHbIX
cnyx6 1 nepepn o6LWECTBOM 3a pe3ynbTaTbl CBOEN AEATENbHOCTM.

CoumanbHble paboTHUKM 0683aHbI NPOTUBOAENCTBOBATL NPOSBIEHUSM KOpPYnumm
M npegnpyuHUMaTtbe Mepbl MO  ee npodunaktuke B MOpsgKe, YCTaHOBMEHHOM
3akoHogaTtenbcTBoM Poccumnckon degepaumm o npoTMBOAENCTBUN KOPPYNLMN.



CoumanbHble paboOTHUKKM, OCYyLWECTBASKOLLIME B3auMOAENCTBME C paboTHUKaMu
APYrMx OpraHoB UCMOJTHUTENBHOW Bnactn cybbekToB Poccuiickon Pegepaumm, OOMKHbI
ObiTb  Ana  Hux ob6pasyoMm npodeccnoHanuama, GesynpedHon  penyTauum,
crnocobcTBoBaTh OPMUPOBaHUIO B cybbekTe Poccuiickon deaepauum bnaronpusaTHOro
ans acpekTnBHOM paboTbl MOpPanNbHO-MCUXOMNOrMYECKOro KnmmarTa.

ATnyeckue npaBuna crnyxeo6HoOro noBegeHUA couuarnbHbIX pabOTHMKOB

B cnyxebHomMm noBegeHun coumanbHOMy paboTHMKY HeobxoauMmMo uCXoauTb U3
KOHCTUTYLMOHHbIX MOSIOXKEHUA O TOM, YTO YerioBEK, ero npasa n cBobOAbl SBMSKTCA
BbICLLEN LEHHOCTbIO M KaXabl rpaxgaHuH MMeeT npaBO Ha HENPUKOCHOBEHHOCTb
YACTHOM >KMU3HW, NIUYHYIO U CEMEWHYI0 TaWHy, 3aliuMTy 4eCTWU, OOCTOUHCTBA, CBOEro
A06poro MMeHu.

B cnyxeGHoM noBeaeHUN coupmanbHoro paboTHUKA HeaoNyCTUMBI:

a) noboro Buaa BbiCKasblBaHUS U OENCTBUSA ONCKPUMUHAUMOHHOIO Xapaktepa no
npM3Hakam noJjia, BO3pacTta, pacbl, HaAUMWMOHaAlIbHOCTU, A3blKa, TrpaxgaHCTBa,
coumarnibHoro, MMyLleCcTBeHHOro wmnmn CEMEWNHOr0 MOSIOXKEHUS, MONMUTUYECKUX WUIn
pPENNIMO3HbIX HpeﬂHOHTeHMVI;

6) rpyboctn, npeHebpexnTenbHbiA TOH, 3aHOCYMBOCTb, NPEAB3ATbIE 3aMeyvaHus,
npeabsBneHne HeNpPaBOMEPHbIX, HE3aCNyXXEHHbIX 0OBUHEHNI;

B)  Yrpo3bl, OCKOpPOUTENbHblE  BbIPAXEHUS WM PEennnKK,  OencTBus,
NpensiTCTByOLIME HOPMaribHOMY OOLLEHWIO MM NpPOBOUMPYHOLWME NPOTUBOMNPaBHOE
noBeAeHue;

r) KypeHue B CNnyXebHbIX MOMeLeHUsX, Npu MoCeweHnn KINMeHTOB Ha OOMY, BO
BpeMsi CNyXebHbIX coBeLLaHnin, becen, MHOroO Cry»kedbHOoro obLeHns ¢ rpaxgaHamu.

CouuanbHble paboTHUKM nNpu3BaHbl CNOCOOGCTBOBATL CBOMM  CIYXXEOHbLIM
NOBEAEHNEM  YCTAHOBMNEHWKD B  KOJUIEKTMBE  [LENOBbIX  B3aMMOOTHOLLUEHUA 1
KOHCTPYKTUBHOIO COTPYAHMYECTBA APYr C APYrOM.

CoumnanbHble pa6OTHI/1KI/1 OOJDKHbI ObiTb BEXNUBLIMYU, D,O6pO)KeJ'IaTeJ'IbeIMI/I,
KOPPEKTHbIMUA, BHUMATEJSIbHbIMA WU TPOABNATbL TOJIEPAHTHOCTL B obweHnn c
rpaxxgaHamum n Kosnneramu.

BHewHuin Bua coumanbHoro paboTHMKA MPU  UCMOMHEHWM WM [JOSIKHOCTHbIX
06s3aHHOCTE B 3aBMCMMOCTM OT YycrnoBuid paboTbl UM dopmarta crnyxeGHoro
MeponpuATAA [OIMKEH CrnocoGCTBOBaTb YBaXEHUI0 TpaXKdaH K rocyAapCTBEHHbIM
opraHaMm ¥ opraHaM MECTHOrO CaMOyNpaBreHusl, YYpeXOeHUsM coumanbHOro
o6CnyXnBaHNs, COOTBETCTBOBAaTb OOLIEMNPUHATOMY [OEMOBOMY CTUMIO, KOTOPbIii
OTNMYaT 0PULNANBHOCTb, CAEPKAHHOCTb, TPAAULMNOHHOCTb, aKKypaTHOCTb.



OTBeTCTBEHHOCTb 3a HapyweHue Koagekca

HapymeHme counalnbHbIM p860THI/IKOM nonoxeHmnn Kogekca noanexur aHalnunay um
npun noareepxgeHmn (*)aKTa HapylweHunda - MopalribHOMY OCYyXAOEHUKO, a B CllydasX,
npegycMoTpeHHbIX (beﬂ,epaﬂbelMl/l 3aKOHaMu1, HapyLwleHue nonoxeHnn Kopgekca
Brie4veT rNnpuMeHeHne K counaribHOMy pa6OTHMKy mMep I-Opl/lﬂ,l/l‘-lGCKOf/] OTBETCTBEHHOCTH.

. CobniogeHne coumanbHbiM paboTHMKOM nonoxeHun Kogekca yyuTbiBaeTca npu
npoBedeHMn aTTecTauun, opMUpoBaHUM KagpoOBOro pe3epBa ANs BblOBWKEHUS Ha
BbILLECTOSALLNE AOJTKHOCTH.

HapylieHune coumanbHbiM paboTHUKOM nonoxeHun Kogekca nognexuT ocyXaeHu o
Ha 3acefaHun OOLWEeCTBEHHOrO (MOMeYnTENbCKOro) coBeTa yYpeXxaeHus coumarnbHOro
obcnyxmBaHus

CoBeT BO B3aMMOAEUCTBUM C agMUHUCTPaUMEN Yy4ypexOeHus couumanbHOro
obcnyxuBaHua obcyxpaeT akTbl HecobnogeHus TpeboBaHUWM K - Criy»kKeBHoMy
noBedeHuo counasibHbIM paboOTHMKOM, BHOCUT MpedsioKeHWs no 3awuTte npas u
WHTEPECOB KINEHTOB couuanbHbIX Cnyx6, a npu HeobxogMMOCTM O HaNoOXeHUW Ha
paboTHMKa AUCUMMINMHAPHOro B3bickaHus. PeweHnss CoBeTa y4yuTbiBalOTCA Mpwu
npoBegeHun aTTectaunmn, NPoABMKEHUM NO CNyXbe 1 NooLPEHNAX COOTBETCTBYIOLLENO
paboTHUKa.



